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Together We’re 
Stronger
Welcome letter from Teedra Bernard, 
Chief Talent and Diversity Officer

More than any year in recent history, 2020 has reminded 
us all of the critical importance of Diversity, Equity & 
Inclusion. Throughout the COVID-19 pandemic, we’ve 
witnessed staggering health and wealth disparities 
among minorities globally. We’ve also seen a 
pronounced and visceral reaction to longstanding racial 
injustice, particularly in the United States. We can do 
better, and it’s been encouraging to see people step 
up to address these systemic issues head on in our 
societies, workplaces, schools and homes. We believe 
intolerance of any kind has no place at TransUnion. 

In 2020, I took the reins of Talent and Diversity from my 
previous position within TransUnion Human Resources. 
I’m committed to diving further into these pressing 
issues fully and with transparency. Diversity, Equity & 
Inclusion is a complex topic with a brighter spotlight 
on it than ever before. All of us at TU have a real 
opportunity to identify workable solutions and contribute 
to meaningful progress. We need to better understand 
each other and erase any division — it’s the only means 
to make headway toward a more inclusive workplace 
and world.

At TU, our collective differences make us stronger  
and better, more empathetic and successful.  
We’re committed to listening to our associates’ unique 
voices and experiences, and working together to 
advance inclusion. We stand united, ready to tackle 
all challenges, because right now, nothing holds more 
importance to our organizational fortitude and future 
than creating a truly equitable environment for all.

I’m happy to report we’ve had some wins — but 
creating an equitable environment is a long-term 
journey, and we still have much to learn and do. 
I’m proud of TU’s efforts and recognition of the 
need for continual support and advocacy. We’re 
sincerely dedicated to championing attitudes 
and policies that support women, the LGBTQ+ 
community, people of all races and ethnicities, and 
other underrepresented groups. We’re enthusiastic 
to build on our momentum, determined to become 
even more of the company we envision — one that 
above all else is unequivocally just and fair.

 

–  Teedra Bernard 
Chief Talent and Diversity Officer
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2019

2020

Our underrepresented minority population at all levels of management (Manager, Director, 
Senior Leadership combined) remained steady at 10%. We define ‘underrepresented group’ 
(US) as those who identify as Black or Hispanic.

Together We’re 
Committed
Our enterprise diversity plan  
and commitments 

At TransUnion, we’re dedicated to cultivating a culture 
that’s inclusive, welcoming and rewarding for all. In 2019, 
we stated our commitments to reaching global gender 
parity by 2030 in our senior leadership, and achieving 
a year-over-year increase at all levels of management 
for underrepresented groups. Throughout this report, 
you’ll learn about the progress we made in 2020, and our 
plans to keep advancing our Diversity, Equity & Inclusion 
goals and efforts. We won’t give up until everyone at 
TransUnion feels seen, heard and valued.

We’re committed to: 

of our associates globally  
are women

40%

Global Gender

35%

of our managers globally  
are women

of our directors  
globally are women 

33% 30%

of our senior leaders  
globally are women

Year-over-year increase at all  
levels of management for 
underrepresented groups (US)

Manager Director Senior Leaders

11% 8% 9%

11% 10% 9%

2

Global senior leaders who are women

Reaching global gender 
parity by 2030 in our  
senior leadership

27%

30%

1
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Representation at TransUnion

All Associates Managers

17% of our US associates belong 
to an underrepresented group

11% of our US managers belong 
to an underrepresented group

60% 8% 17%

9%

20%

2%

70% 

5%
11%

17%

5%

3%

US Race/Ethnicity

People who identify as White

People who identify as other categories

People who identify as Asian

People who identify as belonging
to underrepresented groups

People who identify as Black

People who identify as Hispanic

Throughout this report, you’ll read about the work 
underway to enhance TransUnion’s culture as a 
place where all associates can contribute, grow 
and thrive. You’ll learn about programs, plans and 
processes we’ve put in motion to create an enriching 
experience for all associates — while also providing 
tailored support for women and others belonging to 
underrepresented groups. 

In pursuit of our goal to reach global gender parity 
in senior leadership by 2030, we launched a Gender 
Equity Steering Committee in 2019. This group, led by 
Todd Cello, Chief Financial Officer and Cathy Madden, 
Chief Strategy and Planning Officer, is ensuring 

How we’ll get there

intentional action to advance women in leadership  
during opportunities like hiring, promotion and succession 
planning. In light of the COVID-19 pandemic, the committee 
was vigilant in understanding and addressing the new 
needs and challenges for women in the workplace.

To support the advancement of associates belonging 
to underrepresented groups, we’ve developed targeted 
programs and resources throughout all stages of the 
associate lifecycle, including how we hire, develop and 
reward our people. From day one, it’s our mission that all 
colleagues have the tools and skills to be successful here. 

We look forward to continuing our progress toward  
a more diverse, equitable and inclusive TransUnion. 

Directors 

10% of our US directors belong 
to an underrepresented group

75% 

5%
10%

14%
5%

2%

Senior Leaders

9% of our US senior leaders belong  
to an underrepresented group

79% 

7%

9%10%
3%

2%

Board of Directors 

10% of our board belong to  
an underrepresented group

80% 

10%10%

10%

Percentages are rounded to the closest whole number and may not always add up to a perfect cumulative %. The ‘Other’ ethnicity comprises of American Indian or 
Alaska Native, Native Hawaiian or Other Pacific Islanders, Two or More Races. We define ‘underrepresented group’ (US) as those who identify as Black or Hispanic.
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Setting the record 
straight on gender 
parity
Claire Lim, CEO, Hong Kong

We were proud to welcome Claire Lim as CEO of 
TransUnion Hong Kong in 2020. As an exceptional 
leader with a proven track record, she is already making 
an impressive impact on the organization. On a personal 
level, Claire’s commitment to supporting women and 
minorities with career advancement opportunities spans 
TransUnion and beyond. She’s part of Women Chief 
Executives Hong Kong, a group of female financial 
services leaders who promote gender diversity and 
develop a pipeline of female leaders.

For the past decade, I’ve become increasingly 
passionate about women in leadership. After an 
eye-opening conversation with my 8-year-old niece, 
I realized many young girls still get the message 
they’ll have to choose between succeeding at work 
and being a good mother. Luckily, my own mother 
provided a great example of how you can pursue 
both career and family, and I never felt like I had to 
choose. I want others to feel the same.

That’s why I’m proud to work for a company that 
has made a public commitment to advancing its 
diversity, inclusion and gender equity agenda.  
Not only is it the right thing to do for our people  
and communities, it’s good for business — 
research shows companies with more than 30% 
women executives are more likely to outperform 
others. It’s apparent our DE&I message comes 
from the top and consistently reaches all corners 
of the company. Right from the start, I sensed the 
inclusive nature and mutual respect throughout  
TU. Just being asked to share my story has 
fostered a feeling of belonging. 

We offer training programs that 
support the career advancement of 
women and underrepresented groups.
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Together We’re 
Reaching Our   
Potential 
How we hire, develop and reward  
our people

We know the more backgrounds, experiences and 
perspectives we draw from, the more well-rounded 
and enriched we are as human beings, and the more 
boundaries we can push in our work. That’s why we 
believe every voice matters and should be heard.  
We want TU to be a place where associates feel free  
to be themselves and contribute all of their talents.

We’re committed to advancing Diversity, Equity & 
Inclusion at every stage of the associate lifecycle — 
from recruiting and hiring to developing and rewarding 
the variety of individuals who contribute their unique 
talents every day. We’re dedicated to providing the 
support necessary for each associate to build the 
career of their choice while being compensated  
fairly for their work and contributions.

Recruiting and Hiring

The first step in creating a more diverse and inclusive 
workplace starts with who we bring on board. How 
we hire matters, and we take extra care during the 
recruiting process to attract talent from all backgrounds, 
experiences, genders and ethnicities. Between 
educating hiring managers and interview panelists 
on inclusive hiring practices, and upskilling our 
global Talent Acquisition team members on recruiting 
processes and techniques, we’re focused on bringing 
the best possible talent to TU. 

While we’re committed to increasing representation  
of women and minorities at every level of our company, 
we require diverse candidate slates for all Director- 
level and above roles. Inclusion is embedded in every 
step of our hiring process, and that includes increasing 
diversity at management and leadership levels.

We require diverse candidate slates  
be presented for 100% of Director+ 
roles in the US.
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Tapping into a 
diverse talent pool 
to promote future 
success
Andrew Lee, Talent Acquisition Advisor, 
DE&I (US)

In 2020, TransUnion added a dedicated Diversity 
Recruitment Advisor to the HR Talent Acquisition team. 
In this new role, Andrew Lee leads the effort to build, 
implement and measure Diversity, Equity & Inclusion 
recruitment strategies that attract and engage top talent.

To continue to innovate and grow, we need fresh,  
evolving perspectives and ideas. We’re proud to invest 
in campus recruitment programs that attract and develop 
our communities’ next generation of professionals. In turn, 
we embrace their unique viewpoints and experiences  
so we can continually learn and fortify our future.

We continue to build relationships with Historically Black 
Colleges and Universities across the United States. In 
2020, we participated in virtual career fairs, and offered 
professional development workshops to educate and 
coach aspiring students. We continue to sponsor and 
participate in external partnership events with other 
minority-supporting organizations as well, including  
the LGBTQ+ community and women in technology.

We view our campus recruitment and internship program 
as a true entry-level talent pipeline, connecting us with 
future innovators, creators and leaders of our company. 
We’re passionate about developing youth and creating 
meaningful and equal employment opportunities for all.

With health and safety as our top priority, we were 
disappointed to have to cancel our 2020 summer  
internship program. We pride ourselves on delivering a 
best-in-class program, and we knew we couldn’t offer the 
rich, in-person experience we’re accustomed to — and 
which our interns so deserve. As such, we supported  
those interns who planned to spend their summer with  
us through special development programming and 
networking opportunities throughout the year.

We’ve never been a company that continues 
to do something simply because it’s always 
been done that way. From adopting emerging 
technologies to following new processes, 
I’m proud TU challenges the status quo. 
Our enterprise diversity plan is no different, 
reflecting TransUnion’s genuine investment 
in and value of its people. DE&I isn’t just a 
buzzword or side project — it’s being woven 
into the fabric of our culture and identity as 
a company. I look forward to expanding our 
partnerships with minority organizations, 
supporting internal candidates with career 
opportunities, and adopting new approaches 
to increase the diversity of our talent pool while 
reducing potential bias in the recruiting process.

We’re focused on ensuring women 
and underrepresented groups are 
represented in entry-level STEM roles.
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Making IT careers 
more accessible to 
everyone
Giedrius Kaleckas, Principal Business 
Intelligence Developer (Lithuania)

When he’s not developing databases as a Lead  
BI Developer, Giedrius Kaleckas volunteers his time 
to support the growing tech community in Kaunas, 
Lithuania. As one of the founders of Kaunas IT (KIT) 
Club and an active mentor for Women Go Tech, 
Giedrius is making his mark and paving the way  
for future generations of STEM professionals.

Initially, we created the KIT Club in 2015 
to facilitate meetups for tech professionals 
interested in database development. With 
growing interest, we expanded our focus to 
include all areas of technology. As the second 
largest city in Lithuania, we want to position 
Kaunas as the destination for tech talent and 
attract professionals from all over to companies 
like TU. Additionally, as a mentor for Women  
Go Tech, I’m also passionate about helping 
women start and accelerate careers in the IT 
and engineering sectors. 

Because I live by the phrase ‘sharing is caring,’ 
I firmly believe when we abandon old thinking 
patterns, share knowledge and support each 
other, we can truly achieve great things. There’s 
a wide world of opportunity in IT for everyone — 
regardless of race or gender — to create, learn 
and discover. I want to be a part of the change.

7%
7%

2%

51% 

33%

Tech Associates

US Race/Ethnicity

People who identify as White

People who identify as other categories

People who identify as Asian

People who identify as belonging
to underrepresented groups

People who identify as Black

People who identify as Hispanic

Percentages are rounded to the closest whole number and 
may not always add up to a perfect cumulative %. The ‘Other’ 
ethnicity comprises of American Indian or Alaska Native, Native 
Hawaiian or Other Pacific Islanders, Two or More Races. We 
define ‘underrepresented group’ (US) as those who identify as 
Black or Hispanic.

14%

of our tech associates  
globally are women.26%
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Training and Development 

Hiring is only the first step — we also invest in 
meaningful training and development programs  
to retain the talented individuals who come to work 
for us. We want TransUnion to be a place where 
everyone has the opportunity to learn, grow  
and succeed. 

In 2020, we expanded our learning and development 
programs with Learning @ TU — a brand-new series 
designed to support associates in growing their 
careers. Through on-demand articles, podcasts, 
year-round clinics and instructor-led courses, 
associates gain practical tools they can apply on the 
job right away. They get to hear from leaders across 
the company on various topics to develop business 
acumen and soft skills. This past year, associates 
also learned about managing their brand while 
working remotely and creating virtual presentations. 

To aid associates with building the skills needed to 
grow in their current role and prepare for the next 
stage of their career, we also introduced a Skill 
Building Bootcamp in 2020. During this hands-on 
workshop, associates partnered with the HR Talent 
Development team to create a personalized learning 
plan for any job-related or soft skill. This program 
was offered in addition to the one-on-one coaching 
available year round with our resident career advisor.

Our global leadership programs, which span all levels 
from frontline managers to senior executives, support 
leaders in driving our business and culture forward 
every day. They gain the skills, tools and insights 
needed to be effective, inclusive leaders during  
key moments like hiring, interviewing and coaching. 

It’s because of our leaders we’re able to create  
a great workplace for our people and achieve great 
things at TU. That’s why Diversity, Equity & Inclusion 
is a thread woven throughout all of our learning and 
development programming. 

Across the organization, every business unit leader 
has also created a strategic, tailored plan for hiring, 
developing and promoting diverse talent within their 
specific group. This includes taking thoughtful action 
when assigning special projects, creating mentorship 
opportunities, using “skip-level” connections, 
assembling diverse interview panels and conducting 
succession planning, among others. Overall, our goal 
is to drive visibility and leadership advocacy while 
creating a forum to collect feedback on individuals’ 
career goals, experiences and ideas.

We’re creating development plans 
for women and underrepresented 
groups at Director+ level and 
ensuring diverse representation  
at major TU-hosted events.
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Bringing Black  
professionals 
together to share 
insights and 
experiences
Tammie Jackson, Vice President,  
Go-to-Market Strategy & Sales (US)

In 2020, TransUnion provided its Black leaders the 
opportunity to participate in McKinsey & Company’s 
Black Leadership Academy, a program dedicated 
to equipping Black leaders with the core leadership, 
management and functional capabilities to achieve their 
professional aspirations. Alongside more than 30 other 
leaders, Tammie Jackson began participating in this 
exciting program for the first time. She was intent on 
gaining the skills and networking opportunities needed 
to further evolve and achieve her career goals. 

41%

of our 2020 promotions  
and job changes globally  

were women

39%

of our US promotions 
and job changes in 
2020 were minority 

associates

During my 16-year tenure at TransUnion, I’ve 
always felt a sense of belonging and have been 
proud of how the company invests in associates 
— myself included. So, when I heard about the 
program, I immediately voiced my interest in 
participating. I look forward to networking with 
like-minded Black professionals, having a forum 
to share ideas and problem-solve, and learn 
from the journeys and successes of dynamic 
speakers. As a professional woman of color, 
there’s often not a place to simply identify as 
such. This program allows you to show up 
authentically and get comfortable, and I know  
it will make me a better leader at TU.

We’re creating more structure and 
governance to ensure promotion 
decisions are made consistently 
throughout the organization.
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Pay and Benefits

In addition to meaningful work and growth opportunities, 
we’re committed to providing a well-rounded Total 
Rewards package that takes care of our people and 
their loved ones. We evaluate our compensation and 
benefit offerings every year to ensure we’re inclusive 
and competitive in the marketplace. Whether it’s 
generous flexible time off, adoption assistance or 
gender confirmation procedure coverage, we craft  

Infertility 
coverage

Above market  
medical plan design

401(k) plan 
with generous company contributions

Care@work 
provides backup childcare and eldercare 

Charitable
gift matching

Gender confirmation procedures 
covers elected procedures by all TransUnion U.S. medical plans

Tuition 
reimbursement

Adoption
assistance

Paid parental 
leave

Flexible and remote 
work arrangements

Flexible Time Off
allows exempt associates to take time off as needed 
instead of accruing a set number of days each year

Employee Stock 
Purchase Plan (ESPP)

Pet 
 insurance 

a global benefits structure that represents and serves 
the total needs of our associates — no matter what  
that may look like.

We leverage rigorous pay and promotion 
practices that protect from bias.
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We continue to offer specialized resources and 
development opportunities, and share transparent 
updates on our diversity goals across the organization. 
As such, in 2020 we added expanded options in our 
HR system for US associates to self-identify their 
sexual orientation and gender identity. 

We continue to identify opportunities  
to add inclusive benefit offerings for our 
people across the globe. In 2020, we 
introduced domestic partner benefits 
in the Philippines. It’s our goal to ensure 
all associates and their families are fully 
cared for and supported.
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Awards and Recognition

We’re proud to be recognized as a great place to work 
for our dedication to creating a culture where associates 
are included, valued and embraced for who they are.

2020 Built In Chicago  
Top 100 Companies

Great Workplace 2020 by 
the Great Place to Work® 

Institute (Mumbai)

Best Places to Work for 
LGBTQ Equality 2020 – HRC 

Corporate Equality Index

Caring Company 
(Hong Kong)

Good Employer Charter 
2020 & Family Friendly Good 

Employer (Hong Kong)

100 Best Adoption-Friendly 
Workplaces of 2020 by the 
Dave Thomas Foundation 

for Adoption

50 Best Workplaces for 
Women in India in 2020 by 
the Great Place to Work® 

Institute (GCC)

Finalist for the Executive 
Women’s Forum 2020 

Corporate Award

100 Best 
Adoption-Friendly 

Workplaces

Great 
Workplace 

in 2020
GCC

Great Workplace in 2020 
by the Great Place to 
Work® Institute (GCC)

Good Mandatory Provident 
Fund Employer Award 

(Hong Kong)

India’s 25 Best Workplaces in 
IT and IT-BPM 2020 by Great 

Place to Work® Institute. (GCC)

100 top 
companies

LGBTQ 
Equality  

2020

Hong 
Kong

Good Mandatory 
Provident Fund 

Employer

Caring 
CompanY

Good 
Employer

Hong Kong

25 Best 
Workplaces 

in IT and  
IT-BPM

50 Best 

Workplaces 
for Women  

in India

Great 
Workplace 

in 2020
Mumbai

Executive 
Women’s 

Forum 2020 

Corporate  
Award
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Together We’re 
United
Our response to racial justice issues 

“We will not tolerate racism; it has no place at TU.” 
These words from Chris Cartwright, President and 
CEO of TransUnion, reconfirmed TransUnion’s 
unrelenting commitment to a respectful, inclusive 
workplace in the midst of ongoing racial justice issues 
in 2020. In pursuit of this pledge, we took swift action 
to listen, learn and support our people — particularly 
our Black associates as they shared first-hand stories 
and experiences. 

We can only truly benefit from a culture where 
everyone is valued and included in all aspects of 
their experience, and we’re dedicated to eliminating 
bias in the ways we hire, pay, promote and develop 
associates. We’re working to continually apply 
learnings to advance equity, and support our people 
along the way with targeted training programs and 
educational resources. 

Taking a stand for change

In 2020, Chris Cartwright signed the CEO Action for 
Diversity & Inclusion pledge — the largest CEO-driven 
business commitment to advance Diversity, Equity & 
Inclusion within the workplace. TransUnion is proud 
to join more than 1,000 other companies taking part. 
Through CEO Action, we’ll learn from organizations 
leading in this space while sharing our own 
experiences and insights. We’ll leverage these shared 
learnings as we continue to cultivate an environment 
where open dialogue on complex, and sometimes 
difficult, diversity topics is supported and encouraged. 

In 2020, we formed a special task force 
to put Diversity, Equity & Inclusion at 
the forefront of everything we do — 
from the culture we create to the total 
impact we have on the consumers 
and communities we serve. The Racial 
Equity Task Force focuses on advancing 
fairness and racial justice inside and 
outside of TU.
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The past year presented so many challenges.  
For me personally, the toughest part was processing 
hard truths about the pervasive, systemic racism  
that continues to exist today. I also accepted many 
truths about myself and embraced my Blackness  
in a way I hadn’t before. These challenges taught  
me more about what it means to persevere and  
be a change agent, and led me to step into the  
Racial Equity Fellow role. 

I’m excited about the opportunity to leverage my 
passion as a problem-solver and work alongside 
nearly 200 other fellows. We’ll be identifying, 
developing and promoting scalable, sustainable 
public policies and corporate engagement strategies 
that will address systemic racism, social injustice  
and improve societal well-being. I believe a ripple  
can turn into a wave, and a wave can create change 
— that’s what inspires me to lead this work.

Standing up for 
racial justice
Akyla Catlin, Racial Equity Fellow (US)

Following our signing of the CEO Action pledge, we 
were proud to appoint Akyla Catlin as a CEO Action  
for Racial Equity Fellow. In this new role, Akyla is 
working with other fellows to advance racial equity 
through public policy and apply learnings back to TU.  
While engaged in the fellowship, she’s also a member  
of the Human Resources team. 
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My Block, My Hood, My City provides 
underprivileged youth with an awareness  
of the world and opportunities beyond  
their neighborhood. 

Backing organizations that  
support racial justice

In support of greater racial justice and equity, we 
launched a special matching gift program in the US 
— pledging to match donations to five organizations 
at the forefront of racial justice efforts. Our associates 
generously donated more than $60,000 as part of the 
campaign. When combined with TransUnion’s corporate 
giving, together we contributed nearly $500,000 to 
further the fight against racial inequity.

We know inequity exists in many forms around the 
world, and while this particular program addressed 
current challenges in the United States, we continue to 
look for ways to equip all associates with resources to 
learn, grow and stand up for what’s right.

Thurgood Marshall College Fund is  
dedicated to transforming the lives of students 
at Historically Black Colleges and Universities 
and Predominantly Black Institutions through 
scholarships, career and leadership  
development programs. 

Genesys Works provides pathways to 
career success for high school students in 
underserved communities through training, 
work experiences and relationships. 

Mercy Home for Boys and Girls serves 
as a refuge where abused and neglected 
children gain the safety, encouragement, 
skills and structure they need to grow into 
healthy, confident and contributing adults.
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Change starts with awareness

We believe overcoming racial prejudice and injustice 
begins with awareness, and this begins at the top 
with our leadership and permeates throughout our 
entire organization — at every level in each location. 
In 2020, we invested in a new training program — 
Getting Comfortable Talking about Difference — for all 
managers around the globe. During training, managers 
were educated on critical issues of bias and race, and 
gained tools for tackling challenging conversations 
head on. Each manager was also charged with 
developing their own personal commitment to 
advancing inclusion within their team. 

At the end of the day, we believe our leaders have the 
power to inspire positive change, so it’s up to them 

to embrace the uncomfortable, take action and drive 
greater unity. In support, we’re committed to providing 
the tools and training they need to deliver an associate 
experience aligned with TU’s culture and values. 

While change starts at the top, all associates have the 
opportunity and responsibility to make an impact. That’s 
why we launched a new Diversity, Equity & Inclusion 
resource page on our intranet, complete with curated 
educational resources, podcasts, and a discussion 
board for associates to have a safe space to converse 
and ask questions. While this page was initially focused 
on issues facing Black Americans, we continue to add 
resources on additional topics, such as race, ethnicity, 
gender, age, disability and sexual orientation. 
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I was inspired to attend a Coffee & 
Conversation session because I believe as 
human beings, we can hold unconscious 
biases and opinions about others without 
knowing it — myself included. These 
conversations highlight what each of us are 
carrying inside and show that above all, we 
can better understand — and even build 
wonderful friendships with — others who are 
different from us. 

I came away from the discussion with a 
changed perception and greater empathy 
for my fellow colleagues who bravely shared 
their personal experiences. It made me 
realize things about myself I hadn’t before. 
I’m encouraged by the work TransUnion 
is doing to create a more harmonious 
workplace and world for all.

Changing hearts and  
perceptions
Miguel Martinez, Analyst,  
Customer Support QA (Mexico)

Over a two-week period in 2020, global HR champions 
and D&I leaders hosted 10 virtual roundtable sessions 
focused on “Getting Real About Race.” Typically limited 
to 30 participants, these intimate discussions allow 
everyone an opportunity to be heard. The goal was 
to listen, learn, and embrace different perspectives 
and experiences. By doing so, we practice empathy, 
promote an inclusive culture at TU in our day-to-day 
activities and create lasting change for the better.
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We were in the middle of a city-wide shutdown, 
working remotely during very uncertain times.  
The death of George Floyd happened, followed by 
racial tensions, looting and rioting — likely impacting 
TU associates of all sexes and nationalities. A safe 
communication space was developed, resulting in 
small group discussions. 

The listening sessions helped shape my belief  
that TU leadership had taken all that was happening 
to members of the Black community seriously.  
Further support for our community was exhibited  
by making structural modifications in the DE&I 
space. There were opportunities to help invoke 
change. Providing feedback about efforts that  
could directly impact the Black associate community 
at TU made me feel part of the process.

Amplifying Black 
voices for change
Cleopatra Cowley, Senior Consultant,  
Batch Credit Services (US)

In a world that felt uncertain and divided in 2020, our 
hope was TransUnion would be a safe place where 
our people felt heard, valued and included. While 
everyone faced diverse experiences and challenges, 
we wanted to listen and learn from our community 
of Black associates. We hosted a series of listening 
sessions with our CEO and executive team members, 
as well as mental health support sessions with a 
psychologist. These conversations weren’t easy, but 
they were important to our associates and leaders. 
Our goal was to provide a safe space where our 
Black associates could freely voice their personal 
experiences, offer actionable feedback to leaders,  
and gain tools to cope with racially-charged stress  
at work and home. 

Cleo Cowley participated in one of Chris Cartwright’s 
listening sessions — Conversations About Race. It was 
TU’s desire to gather first-hand accounts of how our 
Black associates were feeling to use as a barometer 
for our strategies moving forward.

Juneteenth, also known as Freedom 
Day, commemorates the ending 
of slavery in the United States. In 
2020, the day served as an important 
reminder that members of Black 
communities everywhere are still 
fighting for freedoms and equality. 
To honor this significant day, we gave 
all US associates a half day off — with 
the intent they take time to reflect 
and support each other.
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Together We’re 
Resilient 
Our response to the COVID-19 
pandemic 

The pandemic hit hard globally, forcing everyone to 
pivot and adapt to fast-changing situations. During 
this unprecedented time of stress and hardship, we 
put our minds and hearts into overdrive to make sure 
our global workforce transitioned to working from 
home as seamlessly as possible, and that we were 
supporting all aspects of their well-being. 

The crisis affected everyone differently and 
emphasized the unique challenges facing our 
associates in and outside of work. In response  

— with the health and safety of our people a  
top priority — TU implemented a global work-from-
home protocol in March. We offered tailored support 
for the diverse life circumstances and experiences 
of all our people around the world: working parents 
juggling childcare, associates who needed to remain 
onsite safely, people caring for elderly loved ones, 
others dealing with feelings of isolation, and more. 
We wanted to provide the tools and care everyone 
needed to address personal and professional needs, 
and remain safe, content and productive, regardless 
of their individual situation. It was a way to reinforce 
that we have each other’s back — no matter what 
challenges arise.

Caring for all aspects of wellness

Physical  
well-being

Mental  
well-being

Financial  
well-being
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Physical well-being

As information about the pandemic evolved, we 
published a special benefits guide on our intranet 
to serve as a one-stop shop for COVID-19 medical 
questions and resources. Our US telemedicine 
benefit allowed associates to consult a doctor 24/7 for 
non-emergency situations by phone, mobile app or 
online video, and in some regions, home care was a 
medical plan benefit. Medically necessary COVID-19 
tests were also available at no cost for associates  
and covered family members in the United States  

and several other regions. Associates who became  
ill with COVID-19 were covered by paid sick leave.
While limited to our homes, we still found ways to  
get up and get moving. Global Wellness Manager 
Ron Lynch and other fitness enthusiasts hosted virtual 
fitness, yoga and meditation sessions. We organized 
webinars on nutrition and healthy habits, made walks 
more fun with a photo scavenger hunt, and provided 
at-home technology equipment and office chairs to 
improve comfort and productivity.

222020 Diversity Report



Mental well-being

Taking care of mental health is critical for overall  
well-being, and we knew our associates and families 
were facing unexpected challenges and change. 
That’s why we moved quickly to offer tools and 
resources aimed at combating anxiety, stress and 
feelings of isolation. 

In support, we partnered with a clinical psychologist 
to lead small group discussions, published special 
podcasts on mental health, facilitated an in-house 
learning course on Turning Stress into Resilience, 

and organized “Mental Health Week” initiatives in 
several regions. We also offered a special mental 
health support session for our Black associates in 
the US focused on the impact of racialized stress. 
For one-on-one support, our Employee Assistance 
Program (EAP) provided free, confidential access 
to counseling for many areas. Overall, our goal was 
to create a forum for people to gather, connect and 
express feelings as we experienced common —  
but diverse — challenges. 

Time off to rest and recharge

While working from home can provide 
greater flexibility and contribute much 
to quality of life, it can also blur the 
lines between home and office, making 
it difficult to separate from work. It’s 
important for everyone to unplug and 
take time for themselves and their 
loved ones. To show appreciation for all 
the hard work associates contributed, 
TransUnion offered two extra global 
“unwind” days off in 2020. US associates 
also received Election Day off on Nov. 3 
and were encouraged to exercise their 
democratic right to vote.
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In two global pulse surveys, we asked associates 
about their remote work experience so we could 
take action to provide additional support and 
resources needed. 

“How long can you comfortably maintain  
the current work-from-home arrangement?”

“My manager provides the flexibility I need  
to balance my workload and family demands.”

Financial well-being

Fortunately, most of our global workforce was able to 
work remotely and continue delivering strong business 
results, but some of our associates’ loved ones found 
themselves unexpectedly out of work. To help, we 
partnered with an external Job Search Coach to offer a 
complimentary webinar about navigating a turbulent job 
market. In this 90-minute session, participants learned 
how to assess marketable skills, identify appropriate 
industries, write a compelling resume, prepare for an 
interview and more.

Another important part of financial health is monitoring 
one’s credit report — and that’s one of our specialties. 
Starting in April 2020, TransUnion offered free 
weekly credit reports to consumers and associates. 
In partnership with one of our benefits providers, 
we also offered informational webinars on financial 
fundamentals, coping with market volatility and  
planning for the unexpected. 

66%
of associates  

indicated  
“indefinitely”

May 2020

80%
of associates 

indicated  
“indefinitely”

August 2020

84%
of associates  

agreed or strongly 
agreed

August 2020

Taking a pulse check
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Taking care of our people and  
their families

We had countless commitments at work and home 
this year, so it was crucial to provide greater flexibility 
and support to help associates manage personally 
and professionally. Many associates wore several 
hats, such as employee, parent, caregiver, teacher 
and others. The added effort and stress didn’t go 
unnoticed, and we wanted our people to know we 
genuinely understood what they were dealing with.  
In every sense, we’re there for our people —  
no matter the personal circumstance, we support  
all our associates, including: 
 
Working parents 

We organized learning sessions, community 
discussions, podcasts and intranet resources to 
provide working parents with tools for balancing 
family commitments. Participants learned strategies 
for setting a workable schedule, communicating 
expectations with managers and team members, 
managing stress, and finding activities to keep  
kids entertained at home. Additionally, our  
Care@work benefit provided 10 days of backup 
childcare and eldercare in the United States  
and Canada, connecting associates to vetted 
caregivers at a moment’s notice. 
 
Onsite associates 

Health and safety was our top priority for the limited 
number of associates needing to be onsite at an 
office to perform a critical work function. To support 
them, we enforced rotating schedules and physical 
distancing guidelines, increased office cleaning 
protocols, and provided masks, gloves and hand 
sanitizer. We also offered reimbursement for meals 
while in the office, and for safe transportation  
options to and from the office. 
 
New hires 

Joining a new company can be a nerve-wracking 
experience under normal circumstances, let alone 

during a pandemic. To support new hires, we 
enhanced our onboarding experience by adding 
more check-ins and social interactions to help them 
better understand our people, culture and resources 
available to them. Laptops were delivered to homes 
on or before their first day, and TU’s Help Desk 
offered special office hours to support them with 
equipment setup and troubleshooting. Additionally, 
new hires were paired with a virtual “buddy,” and 
engaged in a Working Remotely discussion during 
orientation. New leaders were also supported by 
a dedicated onboarding coach who helped them 
establish important relationship and connections  
right away. 
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Managers 

As we adjusted to a new way of working, we offered 
managers virtual learning sessions on Managing 
Remotely, Owning Decisions and Leading with 
Purpose. They learned practical ways to communicate 
more effectively and create an inclusive, engaging 
environment for virtual team members across different 

locations and time zones. They joined community  
calls with other managers to discuss how to adjust  
work practices, including the prioritization of tasks  
and flexible arrangements. On-demand articles and 
videos were also available on our Manager Learning 
intranet page. 
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Making virtual ‘life at TU’ more fun

While 2020 was a challenging year, it also prompted 
new ways for associates to connect in a virtual 
setting. We shared our homes by video and warmly 
welcomed family, children and pets as special guests 
to our meetings. We learned more about the talents 
of co-workers around the world — from singing and 
playing instruments to cooking and leading fitness 
classes.

Across the globe, TransUnion associates found 
creative ways to come together and stay connected 
during the pandemic. While physically separated,  
our associates proved ‘life at TU’ isn’t confined to  
the walls of an office — it lives in all our people.

Helping associates tell their 
complete story at year end

We didn’t believe a numerical rating could 
accurately capture the extraordinary 
efforts and contributions our associates 
made in 2020. There was so much more 
to everyone’s story, and a number just 
wouldn’t tell it all. To that end, we removed 
year-end performance ratings for 2020. 
Our goal was to allow associates to fully 
focus on what was most important without 
any unnecessary stress as they continued 
to balance work and personal priorities.
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Sending ‘feel-good 
vibes’ around the 
world
Joe Williams, Manager,  
Network Engineering (US)

Joe is a Manager in Network Engineering who’s been 
contributing his unique audio/visual skills and talents 
across the organization for over two decades. While 
the pandemic drastically altered the way he and his 
team operates day to day, Joe embraced the shift 
with passion and creativity. In addition to transforming 
how we utilize technology in our virtual environment, 
he introduced new ways to stay connected, including 
his popular #FeelGoodFriday DJ sets. 

Having been a DJ outside my ‘day job’ for many 
years, when one colleague suggested I tap into this 
passion for the company, my immediate response 
was, “It would be my honor!” And that’s how the  
“Feel Good Fridays” DJ hour was born. I started 
hosting multi-genre, multi-cultural and multi-
generational DJ sets; some dedicated to various 
events and cultural holidays, such as Hispanic 
Heritage Month, Diwali, Pride Month and more. 

To me, music is an international language that brings 
people together. No matter the genre, music breaks 
barriers, evokes emotion, represents different things, 
and has no boundaries, limitations or prejudice. 
To work for a company that allows space for an 
enterprise DJ is pretty amazing. TU understands 
these things are important and ultimately contribute 
to a healthier culture and bottom line. When people 
say ‘I really needed this’ or ‘I look forward to your 
sessions on Fridays,’ it reaffirms my belief that 
playing music is part of my purpose in life, and  
I love to serve TU associates in this capacity.
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Celebrating global TU talent

Working at home during quarantine didn’t have to 
be boring. Between creative contests, crafts and 
quizzes, our global associate community came 
together like never before. While balancing work  
and family commitments, we still found time to  
have fun and make the most of it in true TU fashion. 
Some highlights include: 

Living TU Beliefs in Mumbai

Regional President hosted a daily radio hour 
to connect associates by playing some tunes, 
telling stories and interviewing special TU guests. 
Associates also participated in a virtual “Living our 
TU Beliefs” challenge. They teamed up into different 
“houses” and were tasked with showcasing how they 
embody a TU belief.

Keeping morale high in Chennai

Associates teamed up to develop Work N’ Life@
TU, an initiative focused on keeping morale and 
engagement high. They organized online Zumba 
classes, meditation sessions, games, competitions, 
and more. They even invited family members to join 
in the fun through “Kids Connect,” a series of virtual 
activities for children, including show & tell and  
talent shows.

Band(ing) together in Canada

Several associates showed off their musical talent 
and dedicated a special video to all critical onsite 
associates at TU. They wrote a song inspired by 
“Home for a Rest” from the Canadian band,  
Spirit of the West.

Showing off in South Africa

Associates organized “TU’s Got Talent,” a spin-off 
of the popular TV show. They engaged in friendly 
competition to show off their special passions  
and talents to fellow colleagues.

Rocking it out in Brazil

Associates showcased their musical talents in 
a moving rendition of “Stand By Me.” The video 
recording was presented at their local Town Hall, 
featuring TU band members across various groups.

Involving the family in Hong Kong

Associates created “The Voice of TransUnion,”  
a fun, virtual talent show where kids of all ages  
were invited to perform.

Staying fit in the UK

Pilates classes, nutritional webinars and wellness  
tips helped associates stay active and have fun  
while working from home.
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Seeing each other 
in every story 
Priyank Arya, HR Business Partner, 
Learning & OD (India)

Keeping children occupied and entertained at home 
was a challenge faced by many working parents 
this past year. Fortunately, a good story was still 
an engaging way to keep their attention. As part of 
a special storytelling initiative led by Priyank Arya, 
Learning & Development Specialist, TU associates 
around the world narrated beloved stories from their 
home countries for little ones.

During these tough times, our families have 
been a source of strength for all of us. While 
we worked hard to engage and support our 
colleagues virtually at TU, we realized we had 
an opportunity to involve loved ones too. This 
storytelling initiative was a collaborative effort 
between HR professionals and volunteers from 
across the business. 

The result wasn’t just a series of fun videos —  
it was an outlet for associates to take a break 
from the stressors of life, see their kids smile and 
learn about other cultures. I’m proud to work  
for a company that puts people first. This is  
what makes me excited to get up and make  
an impact each day.
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NRGs create connection 

Across TU globally, our 10 Networking Resource 
Group (NRG) communities strengthened connections 
and camaraderie for associates with similar interests, 
backgrounds and passions. Through creative virtual 
events, programs and partnerships, these groups 
uplifted spirits and brought associates together from 
around the world — while maintaining a close sense  
of belonging and community.

African-Diaspora Alliance’s mission 
is to be a resource to all associates 
by educating and celebrating the 
African-Diaspora culture.

The D&I Forum extends diversity 
initiatives throughout TU to create 
a work environment inclusive  
to everyone.

Pride @ TU creates a platform 
to empower LGBTQ and allied 
associates to live their truth in an 
open, accepting and respectful 
environment.

Pan-Asian Connect strives to 
develop and establish a community 
where TU associates can learn 
more about Asian culture and 
create connections.

Veterans Alliance is a group 
created by and for veterans 
and their supporters.

Women @ TU’s mission is to 
support and advocate for women’s 
leadership opportunities and 
career advancement at all levels  
of the organization.

Green @ TU’s mission is to educate, 
inspire and empower associates at 
the grassroots level to lead lifestyles 
aligned with sustainable practices, 
and to make environmentally 
conscious decisions.

FUTURO’s mission is to empower 
the Hispanic community at 
TU by celebrating its culture 
and promoting professional 
development at TU and beyond.

TuneUp, our NRG for upcoming 
professionals, offers our future 
leaders an opportunity to establish 
relationships with colleagues in the 
early stages of their career.

Peace of Mind’s mission is to foster 
a mindful, peaceful, happy and 
productive work environment by 
aligning the mind and body through 
support of contemplative practices.

FUTUROD&I Forum Green @ TU

Pride @ TU

Women @ TU
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Marking meaningful holidays

Through video calls, newsletters, podcasts and  
other creative outlets, each group pivoted quickly to 
reimagine the way they interacted with their member base.  
They organized virtual events and activities for holidays 
meaningful to their communities — never wavering in their 
pursuit of education, celebration and connection. 

Black History Month 

African Diaspora Alliance invited special guest speaker, Franklin Reed, Director of Diversity & 
Inclusion at TEKsystems, to talk about the concept of “covering” which describes how individuals 
alter their appearance or behavior to fit in. He delivered a moving presentation, discussing the role 
everyone can play in creating a more inclusive culture where all associates feel free to be themselves.

International Women’s Day

While festivities became limited on short notice as the pandemic expanded in March, Women @ TU  
still found ways to celebrate this special day for women across the globe. They shared uplifting posts 
on our intranet newsfeed, spreading messages of support, appreciation and empowerment.

Hispanic Heritage Month 

With the theme “Globally United,” FUTURO organized a panel discussion of leaders 
across TU who shared their personal and career experiences. 

Other groups, including TuneUp and Peace of Mind, organized career development, yoga and mindfulness programs 
to help associates own their careers virtually, and restore mind and body during a challenging time. Green @ TU also 
launched in December, calling all environmental sustainability enthusiasts to join the cause. 

Pride Month 

During a time of physical separation, we were reminded of the importance of togetherness and allyship. 
Pride @ TU organized festivities throughout the month, including Virtual Pride Parade, Pride Trivia and more. 

Asian Pacific American Heritage Month 

Food is an important aspect of every culture. During quarantine, breaking bread with loved ones was one 
of the most comforting activities while sheltering at home. Pan-Asian Connect invited associates to share 
their favorite recipe with the rest of the TU family, extending a taste of their diverse traditions and cultures. 

Veterans Day 

Through a series of Lunch & Learns, Veterans Alliance honored the many brave men and women 
who served their country. Attendees learned how to get involved with special non-profit partners in 
support of credit education, career development and mental health for active duty and veterans. 

322020 Diversity Report



Focusing on family  
during difficult times
Katie Falzone, Director,  
Global Delivery (US)

One of the greatest things about working at TU is how 
we unite to support each other. If that meant carrying 
extra work for a colleague who became ill or impacted 
by COVID-19, or just listening to each other, we were  
in this together. 

To engage TU associates and their loved ones at home, 
the Working Parents Group (sponsored by Women @ 
TU) organized many fun virtual activities throughout the 
year. From a magic show and story time to art projects 
and show and tell, the group created special moments 
for many families as they sheltered at home. Katie 
Falzone was one such member of the Working Parents 
Group who will forever cherish these memories with  
her daughter. 

As true for many, 2020 was one of the most difficult 
years for me as a parent. In the early months of the 
pandemic, my daughter had trouble staying focused 
during eLearning and struggled emotionally as she 
missed seeing and playing with friends. 

With the resources and events provided by the 
Working Parents Group, I felt supported through 
those challenges. They gave my daughter and me 
something to look forward to — an opportunity to 
laugh and bond which we desperately needed. One 
of our favorite events was the virtual magic show. 
Afterward, my daughter turned to me and exclaimed, 
‘That was the best meeting ever!’ It’s clear these 
moments created lasting memories for her. While 
2020 was challenging, the silver lining was having 
more time with family. I’m proud to work for a 
company that cares about people and holds values 
and beliefs that align with my own.
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 Closing 
Closing letter from Chris Cartwright,  
President and CEO

From a global pandemic to the fight for racial equity, 
the challenges we all faced in 2020 were monumental. 
For TransUnion, these issues reinforced that though 
we each have different experiences, when we come 
together, we are a powerful force. 

Throughout 2020, we prioritized the health and 
safety of our associates and communities. We were 
an early adopter of working from home, providing 
equipment, technology, training and support to make 
our associates’ remote work experience as smooth, 
productive and enriching as possible. For the small 
portion of our team who needed to remain onsite in our 
offices, we established rigorous new health protocols, 
as well as transportation and meal benefits. We 
recognized the diverse and unprecedented challenges 
facing our teams, and offered new support for their 
physical, mental and financial well-being. 

We also stood up for racial justice with meaningful 
actions. We increased our internal dialogue and training 
on inclusion, created a task force on racial equity, 

appointed our first-ever Chief Talent and Diversity 
Officer, and donated to nonprofit organizations on the 
frontlines of the fight for equality. We made meaningful 
progress, yet there’s so much more work to be done. 
We remain committed to expanding our efforts until 
everyone feels fully seen, heard, respected and 
included at TransUnion. 

Even as we remained apart physically, it was clear 
we had never been more united — in supporting one 
another, helping customers, consumers and families 
overcome hardship, and intensifying our fight for 
Diversity, Equity & Inclusion.

Together, we proved we’re connected, resilient  
and remarkably strong. 

— Chris Cartwright, President and CEO

342020 Diversity Report



About the data:

 →All headcount demographics data, such as Gender 
and Ethnicity, is based on our employee headcount 
as of Dec. 31, 2020. 

 →Hiring and Promotion data is for full year 2020. 

 →Some definitions and methodologies have been 
updated in 2020 and may not apply to 2019 data. 

 →Our percentages are rounded to the closest  
whole number and may not always add up to  
a perfect cumulative %.

 → Interns and Board Members are excluded from  
all data represented in this report. 

 → ‘Senior leaders’ includes anyone who is at  
a VP level and above.

 →Tech associates globally include Technology  
as well as Analytics groups. 

 →Ethnicity (US): 

 • Ethnicity data is currently only available in the US 
with an effort underway to classify and collect this 
data in all International regions. 

 • The ‘Other categories’ ethnicity group comprises of 
American Indian or Alaska Native, Native Hawaiian 
or Other Pacific Islanders, Two or More Races. 

 • 11% of associates in the US did not disclose  
race/ethnicity at the time of data-pull and have  
been excluded from the calculations and 
percentages shown. 

 • We define ‘underrepresented group’ (US)  
as those who identify as Black or Hispanic. 

 →Gender (global): 

 • 0.6% (rounded to 1%) of associates globally  
did not disclose gender at the time of data-pull  
and have been excluded from the calculations  
and percentages shown. 

 • We began collecting gender identity data in  
Q4 2020 (US). We did not have enough data to 
show a full representation of our US population’s 
gender identity when this data was reported.

 → Information on associate benefits apply to  
US associates only, unless otherwise noted. 

 →Group or in-office images used in Diversity Report 
were submitted by our associates and taken prior  
to the COVID-19 pandemic, unless otherwise noted.
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